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Å5ƛǊŜŎǘƻǊ ƻŦ tƻƭƛŎȅ ŀǘ 9ǳǊƻǇŜŀƴ tŀǘƛŜƴǘǎΩ CƻǊǳƳΣ .ǊǳǎǎŜƭǎ  

Å Co-chair of the Patients and Consumers Working Party at the European Medicines 
Agency 

ÅMember of The BMJ Patient Panel (personal capacity) 

ÅMember of ICHOM working group on general adult health, patient representative 
(personal capacity)  

Å No personal interests to declare 

Å EPF receives funding from a variety of sources, including the pharmaceutical industry. 
5Ŝǘŀƛƭǎ ƻŦ 9tCΩǎ ŦǳƴŘŜǊǎΣ ŦǳƴŘƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘǎΣ ŀƴŘ ŀŎŎƻǳƴǘǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƻƴ ƛǘǎ 
website: http://www.eu-patient.eu/About-EPF/Transparency/  

Who am I? 

@KaisaBxl 
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    9ǳǊƻǇŜŀƴ tŀǘƛŜƴǘǎΩ CƻǊǳƳ 
ïEst. 2003 

ï Independent NGO 

ïCross-ŘƛǎŜŀǎŜ ǳƳōǊŜƭƭŀ ǇŀǘƛŜƴǘǎΩ 
organisation  

ï74 member organisations 

ïFocus: EU-level policy, projects, 
processes 

What is EPF? 

Vision: ά!ƭƭ ǇŀǘƛŜƴǘǎ ƛƴ 9ǳǊƻǇŜ ƘŀǾŜ Ŝǉǳŀƭ ŀŎŎŜǎǎ ǘƻ ƘƛƎƘ ǉǳŀƭƛǘȅΣ ǇŀǘƛŜƴǘ-
ŎŜƴǘǊŜŘ ƘŜŀƭǘƘ ŀƴŘ ǊŜƭŀǘŜŘ ŎŀǊŜέ 

 
EPF is the collective, influential patient voice in European health and 
related policies and a driving force to advance patient empowerment 
and patient access in Europe 



Ȱ7ÈÁÔ ÍÁÔÔÅÒÓ ÔÏ ÙÏÕȩȱ 



Ȱ7ÈÁÔ ÍÁÔÔÅÒÓ ÔÏ ÙÏÕȩȱ 

Ȱ7ÈÅÎ ÄÏÃÔÏÒÓ ÁÎÄ ÏÔÈÅÒ ÓÔÁÆÆ ÁÃÔÕÁÌÌÙ ÌÉÓÔÅÎ ÔÏ ×ÈÁÔ ) ÁÍ ÓÁÙÉÎÇȱ 

Ȱ#ÏÏÐÅÒÁÔÉÏÎ ɍÂÅÔ×ÅÅÎ ÍÅ ÁÎÄ ÍÙ ÈÅÁÌÔÈ ÃÁÒÅ ÐÒÏÆÅÓÓÉÏÎÁÌÓɎ ÍÅÁÎÓ ÔÈÁÔ ) ÃÏÎÓÕÌÔ ÔÈÅÍ ÏÎ 
ÃÏÎÃÅÒÎÓ ÁÎÄ ×Å ÆÉÎÄ Á ÓÏÌÕÔÉÏÎ ÔÏ ÔÈÅ ÐÒÏÂÌÅÍÓ ÔÏÇÅÔÈÅÒȱ 

Ȱȣ ,ÉÓÔÅÎÉÎÇ ÔÏ ÍÅȟ ÂÅÌÉÅÖÉÎÇ ÉÎ ÍÙ ÏÂÓÅÒÖÁÔÉÏÎÓȟ ÇÉÖÉÎÇ ÍÅ ÃÈÏÉÃÅÓȟ ÈÅÌÐÉÎÇ ÍÅ ÄÅÃÉÄÅȟ 
ÔÁËÉÎÇ ÃÁÒÅ ÏÆ ÏÔÈÅÒ ÁÓÐÅÃÔÓ ÏÆ ÍÙ ÌÉÆÅ ÔÈÁÎ ÔÈÅ ÉÌÌÎÅÓÓ ÉÔÓÅÌÆȱ 

ȰÕÎÄÅÒÓÔÁÎÄ ÍÙ ÓÉÔÕÁÔÉÏÎ ɀ ÓÏÃÉÁÌ ÁÎÄ ÐÓÙÃÈÏÌÏÇÉÃÁÌ ÉÍÐÁÃÔ ÏÆ ÄÉÓÅÁÓÅȱ 

Ȱ"ÅÉÎÇ ÈÅÌÐÅÄ ×ÉÔÈ ÔÈÅ ÉÌÌÎÅÓÓ ÉÎ Á ×ÁÙ ÔÈÁÔ ÙÏÕ ÙÏÕÒÓÅÌÆ ÁÒÅ ÁÎ ÁÃÔÉÖÅ ÐÁÒÔÉÃÉÐÁÎÔȱ 

Ȱ7ÈÁÔ ÉÓ ÁÖÁÉÌÁÂÌÅ ÔÈÒÏÕÇÈ ÔÈÅ ÈÅÁÌÔÈÃÁÒÅ ÓÙÓÔÅÍ ÉÓ ÎÏÔ ÎÅÃÅÓÓÁÒÉÌÙ ×ÈÁÔ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ 
ÎÅÅÄÓ ȣ ÌÏÎÇ-term holistic approach. Drugs are not the only remedy, we need psychological 
ÁÎÄ ÂÅÈÁÖÉÏÕÒÁÌ ÍÅÁÓÕÒÅÓ ÁÓ ×ÅÌÌȰ 

Ȱ 7ÉÔÈ ÔÈÅ ÈÅÁÄ ÁÎÄ ×ÉÔÈ ÔÈÅ ÈÅÁÒÔȱ 

7Å ÁÓËÅÄ ÐÁÔÉÅÎÔÓ ÔÏ ÄÅÓÃÒÉÂÅ ÇÏÏÄ ÑÕÁÌÉÔÙ ÃÁÒÅ ÉÎ ÔÈÅÉÒ Ï×Î ×ÏÒÄÓȣ 

άtŀǘƛŜƴǘǎΩ tŜǊŎŜǇǘƛƻƴǎ ƻŦ vǳŀƭƛǘȅ ƛƴ IŜŀƭǘƘŎŀǊŜέ 
Report of a 2016 survey conducted by EPF 

http://www.eu-patient.eu/globalassets/policy/quality-of-care/quality-survey-report.pdf


0ÁÔÉÅÎÔÓ ÄÅÓÃÒÉÂÅ ÑÕÁÌÉÔÙ ÏÆ ÃÁÒÅȣ  

7Å ÆÉÎÄ ÔÈÁÔ ÐÁÔÉÅÎÔÓȭ ÄÅÆÉÎÉÔÉÏÎÓ ÏÆ ÑÕÁÌÉÔÙ ÄÏ ÎÏÔ ÔÏÔÁÌÌÙ ÆÉÔ ×ÉÔÈ ÅØÉÓÔÉÎÇ ÄÅÆÉÎÉÔÉÏÎÓ 

http://www.eu-patient.eu/globalassets/policy/quality-of-
care/epf-position-paper-on-quality-2017-final-version.pdf 
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Å Being cared for as a person, not a diagnosis or 
number 

Å Being treated with empathy, kindness and 
respect 

ÅIƻƭƛǎǘƛŎ ŀǇǇǊƻŀŎƘ ǘƘŀǘ άǘǊŜŀǘǎέ ǇǎȅŎƘƻƭƻƎƛŎŀƭΣ 
emotional social, mental and family aspects of 
illness as well as physical ones  

ÅIƛƎƘ άǘŜŎƘƴƛŎŀƭέ ǉǳŀƭƛǘȅ ǎƘƻǳƭŘ ōŜ ǘƘŜǊŜ ƛƴ ŀƴȅ 
case 

0ÁÔÉÅÎÔÓ ÖÁÌÕÅ ȰÈÕÍÁÎÉÔÙȱ ÉÎ ÃÁÒÅ 

Human aspects are at the core of what is important to patients  

www.eu-patient.eu/globalassets/policy/quality-of-care/quality-survey-report.pdf   


